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Dear Neighbour

Tottenham Hotspur Stadium — Fan Familiarisation Event (Sunday 16 December 2018)

As part of the ongoing commissioning of the new stadium, Tottenham Hotspur Football Club will
be holding a fan familiarisation event on Sunday 16 December 2018 from 11am — 3pm.

The event will allow up to 6,000 Season Ticket holders the chance to visit the south stand and
north/south podium areas to familiarise themselves with their matchday journey, as well as
helping the Club test the matchday security and stadium entry procedures. The event will be split
across two entry times (11am — 1pm and 1pm — 3pm) with only 3,000 fans allowed within each
time slot.

The Club intends to hold further Stadium events in the future, which will involve the local
community.

Please note the following in relation to the event on Sunday 16 December 2018:

e As the Stadium is being promoted as a public transport venue, fans will be advised not to
drive to the event and will be actively encouraged to use public transport.

o This is a low capacity event, therefore the Major Event Day measures outlined in the Blue
Book will NOT be implemented. For example, there will be no Major Event Day CPZ in
operation; no planned road closures and no shuttle buses in operation. However, the Club
will have the capacity to close Park Lane, if required, to maintain pedestrian and vehicle
safety.

¢ ‘No Waiting’ cones will be placed along both sides of Park Lane to discourage fans from
parking in potentially busy areas throughout the event period.

e Local residents should also be aware that Northumberland Park Station will be closed all day
and White Hart Lane Station will be closed for planned engineering works until approximately
10.30am.

The Club’s Community Relations Team will be in attendance on the day to monitor the event. If
you have any comments or questions, please do not hesitate to contact the team at
communityrelations@tottenhamhotspur.com. Alternatively, following the event, if you have any
feedback please use our dedicated online form at www.tottenhamhotspur.com/feedback.

In advance of future Major Event Days at the stadium, we would encourage you to familiarise
yourself with the ‘Blue Book’, which was distributed widely to local households and businesses in
the summer. The Blue Book is available to view online at www.tottenhamhotspur.com/local.

Yours sincerely

George Parkinson
Community Relations Manager
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